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OUR CUSTOMER SATISFACTION POLICY 
 

  
 

As Galata 
values keeping customer satisfaction and legal requirements in the foreground at all 

suggestions, and complaints with our respectable, strong, and trustworthy character, to 
further our quality standards to an even higher level in order to both provide better 
services and to maintain our pioneering stance in the industry. 

As your solution partner, we believe that you, our clients, always deserve the best, and 
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